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Coalition of Positive Messengers to Counter Online Hate Speech
INTRODUCTION
The Project Coalition of Positive Messengers to Counter Online Hate Speech, co-funded by the
RIGHTS, EQUALITY AND CITIZENSHIP PROGRAMME of the European Commission, started on 1
October 2016 and will end on 30 September 2018.
It is implemented by a consortium of 8 organizations from 7 countries: Sofia Development
Association (Bulgaria) – lead partner, Libera Università di Lingue e Comunicazione IULM (Italy), the
Languages Company (United Kingdom), Center for Peace (Croatia), People in Need (Czech
Republic), Asociația Divers (Romania), Associazione FORMA.Azione (Italy), and Municipality of Agii
Anargiri-Kamatero (Greece).
This project tackles the issue of hate speech - online hate speech in particular, targeted against
migrants, refugees and asylum seekers in the 7 EU countries. It addresses the need for more
effective civil society response to online hate speech through sharing and disseminating best
practices. The main project objective is to strengthen the response of civil society at the national
and EU level to online hate speech through active engagement of local communities in creating
and sharing powerful counter-narratives against xenophobic discourse. The project focuses on 1)
building multi-stakeholder coalitions for developing counter-narratives to denounce hate speech
and negative representations of migrants and refugees, and 2) disseminating the positive
messages through media literacy and a public awareness campaign.
The project also aims:


to compile and share best practices for countering the spread of online hate speech against
migrants, refugees and minorities through awareness-raising campaigns;



to provide new data on the nature, scope and impact of online hate speech targeting migrants and
refugees, in order to aid national and EU authorities to develop more effective integration and
anti-discrimination policies;



to foster shared understanding and communication between the communities most vulnerable to
hate speech and mainstream society in Europe;



to educate and train the target groups about hate speech, media literacy, creation and
dissemination of web content.
The main project activities include:
1. Conducting country assessments and cross-country comparison of practices to counter online
hate speech;
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2. Conducting media content analysis in each country and cross-country comparison to analyze the
spread of online hate speech against migrants and refugees;
3. Creating national coalitions from state and non-state actors to counter online hate speech;
4. Developing training modules and sharing of practices among partners and training events with
target groups;
5. National public campaigns for positive messages and awareness raising on hate speech in each
country;
6. Creating a website and interactive platform with resources on hate speech;
7. Final international conference.

POSITIVE MESSENGERS NATIONAL TRAININGS
As foreseen by the project, during the 2nd periodic team meeting, held in Perugia (Italy) from 6th to
8th of June 2017, partners have discussed on the methodology and contents of the training
modules. At the end of the activities they agreed on several aspects as follows:
1) Overall aspects:
 7 trainings (1 in each country)
 2 days training
 60 participants (30 per day)
2) Training Methodology
According to the CoE Bookmarks and the Manual “WE CAN!”, the training methodology will
consider three dimensions that are classified according to different levels of pre-existing
knowledge or experience. The three dimensions are:
- Learning about human rights, what they are, how they are safeguarded and protected,
and how they apply specifically online;
- Learning through human rights, recognising that the process is important as much as
the content of learning and must be coherent with the human rights values;
- Learning for human rights, by developing skills, attitudes and values for the learners to
apply human rights values in their lives, to take action for promoting and defending
human rights by acting as Positive Messengers.
For this reason partners have agreed to implement both:
 lectures: aimed to inform about legislation and Internet/online social media literacy,
main features and to transmit general knowledge and raise awareness on hate speech
online
 non-formal and informal training: moments aimed to put in practice the acquired
knowledge and to reinforce the skills needed to become “Positive Messengers”
3) Training Materials & Design - Use of already existing tools and materials:
 Workstream 1, activity 1.1 – national reports
 workstream 1, activity 1.2 – media content analysis
 CoE Bookmarks
 CoE Manual “WE CAN”
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National trainings and researches

The Training activities proposed within the Positive Messengers project are based on the
use of already existing tools and materials, developed during the implementation of other
projects funded by the European Commission as well as by the Council of Europe and
adapted according to the results of the preliminary research analysis and the project
objectives and specific target groups.
4) Training Contents
 Hate communication
 Legislation
 Internet and online social media literacy
 Stereotypes
 counter/alternative narratives
Considering the different background and needs of each country and starting from the results of
the national reports, partners have decided to design and implement the trainings following the
agreed aspects and to adapt them individually. In fact, each partner has set the training according
to the national specific needs and involved target groups.
This training kit offers a variety of resource materials and activities, tailored to different target
groups ranging from young children in elementary school settings and high school students to
college students and adults. Activities can be additionally modified to fit the specific learning
objectives and groups involved.

TRAINING KIT
TIPS AND DESCRIPTION
Training composition:
Independently of the duration and target group, the training foresees the implementation of
activities that could be divided into 3 main categories and each activity tackles themes related to
the objectives of the training. The categories are the following:
1) STARTER ACTIVITIES: one or more activities aimed at knowing each other and at the
introduction to the project, its objectives and expected results. For the introduction to
the project, the trainer could prepare a brief presentation in PowerPoint or other
similar formats or just debrief the participants. Furthermore, the implementation of ice
breaking activities or small talk helps put the participants at ease and makes them
more predisposed to listening and collaboration for the entire duration of the training.
2) MAIN ACTIVITIES: Trainers decide individually on the methodology and number of
main activities to be implemented by taking into consideration the foreseen timing,
number and target of participants and specific objectives and expected results of the
training activity. The activities are structured starting from the information produced
during the project implementation such as the national reports (Workstream 1, activity
1.1) and the media content analysis (workstream 1, activity 1.2) and the already
existing materials targeting the issue of the project such as the CoE Bookmarks, CoE
Manual “WE CAN” and further national/international trainings and researches.
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It is highly recommended to foresee a session dedicated to national and European
legislation with concrete examples in order to provide participants with tools and
strategies and to rise further awareness on the different solutions of the various

challenges they may face in their day life. Useful links targeting legislation and
regulations at European level are provided at page 49 of this Guide with training
materials.
3) DESSERT ACTIVITIES: To conclude the training, trainers implement various activities
such as brief discussions in order to summarize what has been learned and to put in
evidence the new skills and competences acquired by participants, but also activities
aimed at the final evaluation of the entire training activity thanks to the compilation of
questionnaires created ad hoc. A questionnaire template is provided at page 44 of this
Guide with training materials.

Trainers selection and involvement:
In order to guarantee high quality contents, the involvement of local and or national/international
experts on hate speech, social networks, advocacy campaigns etc. plays a crucial role. The subjects
to be involved as trainers could be:
- national/European legislation and/or communication experts (professors, lawyers, policy
makers, public representatives etc.)
- migrants organisations representatives
- No Hate Speech Movement representatives
- representatives from organisations targeting human rights
- representatives from organizations that have already implemented similar projects and
activities at national or international level.
The following pages of the training kit illustrate examples of specific activities implemented in the
partner countries and targeting different themes. Each activity requires different timing, target
groups and space and equipment but as a whole they all have the same objectives and expected
outcomes.
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ACTIVITIES & THEMES
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TIME
10’

Multi-Culti City Quiz

TARGET 






OBJECTIVES 



EXPECTED OUTCOMES 
MATERIALS 
SPACE & EQUIPMENT 

Intercultural
learning

migrants and refugees
media representatives
public bodies
internet providers and ICT companies
young people
NGOs
to show that intercultural dialogue is part of the city fabric and
existed before us
to connect old and new knowledge
to break the ice and barriers and build confidence
Set the tone for the training
Online quiz with 10 questions and pictures, multiple choice
WiFi connection

INSTRUCTIONS
Create questions with pictures, if appropriate, regarding little known fact regarding the
contribution of migrants to the city development. Questions could be related to iconic buildings,
squares designed by migrant architects; different religious places of worship; streets named on
foreigners (migrants) who contributed to the city development; different monuments and their
history, etc. The questions could be from 5 to 10. Here are some examples from Sofia (the correct
answer is marked):
 The National Academy of Fine Arts was established in 1896. Do you know who its first
sculpture professor was and where he came from?
o Answer: A. Boris Shats, Lituanian B. Sasha Popov, Russia
C. prof. Dalchev, Bulgaria D. Jan Václav Mrkvička, Czech
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Who founded and conducted the first orchestra in Sofia - Guards Orchestra (1892)?
o Answer: A. Pancho Vladigerov, Bulgaria
B. Joseph Hohola, Czech
C. Tsanko Tsankov, Bulgaria
D. Mihai Shafran, Hungary

Allow group work for 5-10 minutes: divide participants in small groups (max 5 persons); provide
the link of the quiz; someone in the group reads the question and after a brief discussion the
group decides on an answer.
Wrap up (5-10 minutes): How many of you felt misinformed about the history of the respective
city? Which answers surprised you? Broaden the discussion to the role of foreign-born populations
and open cities.
Small prize/s for the group with highest number of correct answers could be also provided
(positive messengers badge, i.e.).
Source: the Quiz icebreaker was created by SDA project team. It was part of the training
programme implemented in Sofia.
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TIME
30’

The alligator river
Discrimination

TARGET 



students
NGOs
teachers

OBJECTIVES 

to discuss prejudices, stereotypes, values, and the limits of tolerance
to realize that there is not only one right answer – each of us has
her/his own background, values, education, culture, experience etc.

EXPECTED OUTCOMES 

become conscious of the mechanism they use to judge or value
someone
realize that is misleading to judge someone if they don’t know all the
content





MATERIALS 
SPACE & EQUIPMENT 

papers, pens
NA

INSTRUCTIONS
Description:
1. One person read the Alligator River story aloud.
2. In group participants rank characters from most favorable (1) to least favorable (5).
They have to decide who is the guiltiest character. Mark the characters from 1(least guilty)
to 5 (most guilty). Note: No one can have the same mark.
The story:
Once upon a time there was the Crocodile River. It was named this way because it was full of
crocodiles and it was only possible to get over it by crossing a small bridge. On one side of the river
lived a boy Gregory, and on the other side a girl named Abigail. They loved each other and they
took turns to visit each other – one day Abigail visited Gregory and vice versa.
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One night a storm came and it tore the bridge down. It was Abigail’s turn to visit Gregory but she
did not know how to do it without the bridge. She waited for a few days and then she went to ask
her mother for advice. Her mother told her: “A ferryman lives down the river, go and ask him for
help, maybe he will help you.”
Abigail went to see the ferryman, who heard her out with interest and promised, that he would
take Abigail across the river under the condition, that she would spend the night with him. She
rejected the idea and returned to her mother. She said angrily: “Thank you for your advice. Do you
know what he wants me to do?” And she told her mother about the ferryman’s condition. “What
am I supposed to do now, hmm?” “You are adult now”, her mother said, “I can’t help you, it is
your decision to make.”
Abigail waited for a few more days, but finally she went to the ferryman again. She did what he
had asked her for and the ferryman took her over the river. Abigail reunited with Gregory and he
welcomed her cheerfully but after some time, he asked how she had managed to get across the
river. Abigail told him the true story. Gregory listened to her carefully and he was growing more
and more angry. In the end, he sent Abigail away.
The girl was in tears when a woodsman found her. He asked Abigail why she was crying and Abigail
told him her story. The woodsman got terribly angry, he went to find Gregory and then, without
saying a word, he beat him up.
Discussion:
Discuss what “values” may have been used to determine participants’ answers (i.e. loyalty to
friends, dislike of violence, etc.)
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Diversity Crosswords – First steps
in becoming positive messengers
TARGET 






OBJECTIVES 





EXPECTED OUTCOMES 


MATERIALS 



SPACE & EQUIPMENT 

TIME
30’
Human rights

students, young people
media representatives
representatives of public bodies
representatives of NGOs
teachers
representatives of private companies
to assess knowledge of the terms and notions regarding human rights
liberties
to bring forward specific terms and definitions of certain terms that
might be wrongly understood
to break the ice
to gain new references of words
create a certain ground for the upcoming information

understand and explain certain specific terms and definitions regarding human rights and
acceptance of diversity
better informed about the misleading connotations of words in
Romanian regarding human rights
Crossword puzzle with single choice
Key word – Diversity to be solved, one sheet of paper. (annex 1)
Positive messenger badge
Crossword sheet of paper, pencils

INSTRUCTIONS
Resolve a crossword puzzle created ad hoc by the trainer in national language. For example, the
key word in Romanian language is Diversityand the words used to get the key word are Tolerance,
Value, Education, Prejudice, etc
SCENARIO:
Allow group work: 15 minutes for the group to try and resolve the crosswords. The activity is
carried out individually.
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DISCUSSION:
After everybody succeed in filling out the crosswords, participants discuss on the meaning of each
term, in order to clarify any misunderstanding and to put in light issues related to hate speech,
prejudices and bring examples in order to start a debate about the local society.
Wrap up examples: Who found the result word for the crossword? Which terms and words were
difficult to guess? Which answers surprised you? What do you think of the ambivalence of some
words? How do these concepts help you in your activity adequately?
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Design Thinking Exercise to develop
creative solutions
(creative tools) to combat OHS
TARGET 






OBJECTIVES 



EXPECTED OUTCOMES 



MATERIALS 



SPACE & EQUIPMENT 


TIME
120’
Creative solutions
to counter hate
speech

migrants and refugees
media representatives
public bodies
internet providers and ICT companies
young people
NGOs
use design tools (human centered method) to solve societal challenges;
foster innovation and creativity;
to see the challenge as an opportunity for collective action.

better empathize with refugees, migrants and OHS targets;
go through the whole cycle from ideation to evaluation of potential
solutions;
see the benefit of collective action to solve societal problems
A dynamic facilitator is needed to keep time and energy levels.
Capture all ideas on post-it. Analyze and interpret meaning.
Combine in themes. Encourage wild ideas. Build on the ideas of others.
Room arranged for work in groups: table and chairs for each working
group
White boards, post-it, markers, persona stories to work with

INSTRUCTIONS
Divide the participants into small groups, max. 10 persons each. All the groups work in the same
hall. The facilitator gives the tasks simultaneously to all groups. Participants are provided post-it;
markers, papers to write on.
The exercise has the following steps:
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Inspiration: Which OHS problem do we want to address? (such as insufficient reporting of
instances, poor media self-regulation, normalization and growing acceptance of OHS, etc.)
The facilitator introduces the topic – online hate speech. The participants are asked to brainstorm
and list as many problems related to hate speech as possible. At this phase quantity matters, not
quality.
Insight: What do we know from the refugees and migrants themselves (behaviour, limitations,
impact)?
The facilitator presents different personas with their personal stories and asks the groups to
prioritize the problems they have already identified and to choose only one of them, based on the
refugees’ testimonies.
The facilitator assigns new roles in each member of the working groups: one migrant, one
pessimist who does not see value in measures and initiatives, one optimist who sees the positive
aspects of the proposals, citizens, municipal councilors. Participants discuss which is the most
pressing problem, brainstorm how to address it, present pro and con arguments for each
proposed solution, and finally reach agreement on what problem and solution to work.
Ideation: How can we prototype the solution?
The facilitator asks the participants to start ideate how to solve the problem and list 5 ideas for
problem solutions. Then ask them to prioritize and choose only one, describing what is needed to
apply it into practice.
Implementation: How can this be applied? Will it have the expected impact?
The facilitators asks the groups prototype the solution – to create the storytelling – why this is
needed and what it will solve; to draft short business plan – budget needed, main actors to be
involved, mitigation of risks.
Wrap – up:
Every group presents the creative tool they prototyped and engage in discussion with others on
further implementation.
Source: SDA team adapted the design thinking methodology looking for creative solutions to
counter online hate speech
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TIME
60’

ACROSS EUROPE BY TRAIN

TARGET 



OBJECTIVES 


EXPECTED OUTCOMES 
MATERIALS 
SPACE & EQUIPMENT 

Discrimination

students
NGOs
teachers
to discuss prejudices, stereotypes, values, and the limits of tolerance
to help to realize how first impression can be subjective and can
influence our attitude and behaviour, to develop emphaty and respect to the others
talk about prejudices they have and about how do they create them
Worksheet (scenario), pen
NA

Description: The group leader distributes a copy of the scenario to the participants, reads the
instructions, and allows each participant to independently select three passengers with whom
he/she would like to travel, and three passengers he/she would definitely not choose. The results
can be evaluated either in groups of three to six, or by the entire class. The participants must
always specify the criteria they used to make their decisions.
Resource of the activity: Šišková Tatiana: výchova k tolerance a proti rasismu, Portál, 1998
Scenario:
You’ve just boarded an express train and started a week-long journey from Lisbon
to Znojmo. You must share the compartment you are travelling in with three other passengers.
From the following list select those with whom you would prefer to travel, and specify the three
with whom you would not wish to travel at all.

15

1. A Serbian soldier from Bosnia
2. An obese Swiss broker
3. An Italian DJ who is apparently loaded with dollars
4. An African woman selling leather goods
5. A young HIV-positive artist
6. A Roma man travelling to Slovakia
7. A Basque nationalist who regularly travels to Russia
8. A German rapper who leads an independent life
9. A blind Austrian musician who plays his accordion non-stop
10. A Ukrainian labourer who does not want to return to his country
11. A middle-aged Romanian woman, holding a year-old child in her arms, who does not have a
visa
12. An idiosyncratic Dutch feminist
13. A Swedish skinhead who seems to be under the influence of alcohol
14. An Irish football fan from Belfast apparently on his way to a match
15. A Polish prostitute from Berlin
16. A French farmer travelling with a basket of well-aged aromatic cheese
17. A Kurdish refugee who lives in Germany and is on his way to Libya
18. A Czech emigrant who has just been released from a Portuguese prison
Discussion:
It is best if the participants specify the selection criteria they used when they first report their
decisions. Appropriate questions asked by the group leader will help each participant reveal the
stereotypes concealed in his/her decision making. They will try to name these stereotypes and,
with their classmates, look for their sources and the reasons why they originated. It is good to
draw attention to the danger of generalising on the basis of one bad experience and then applying
this generalisation to an entire group.
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TIME
30’

NEIGHBOURS

TARGET 



OBJECTIVES 


EXPECTED OUTCOMES 
MATERIALS 
SPACE & EQUIPMENT 

Intercultural
learning

students
NGOs
teachers
to discuss diversity, our fears, stereotypes, solutions
to realize how prejudices can influence our attitude and acting
Open a discussion about the stereotypes each one of us has concealed
within us, as well as about the danger hidden in the generalisations
worksheet, pen
NA

Description:
1. Distribute the WORKSHEETS. One half of the group should receive Worksheet A, the
second half of Worksheet B. Read the assignment out loud, and instruct the pupils to
arrange a list starting with those neighbours they would most prefer to live with on the
same storey in a building and ending with the least desirable neighbours.
2. Ask the pupils to present their results. Ensure that they always specify the criteria they
used to make their decisions. The pupils who received Worksheet A should present their
results first, followed by the pupils who received Worksheet B. Write the criteria they used
on the blackboard.
Resource of the activity: www.jsns.cz One World in Schools activity
DISCUSSION:
Initiate a discussion regarding the criteria the pupils used to make their choices. Use appropriate
questions to help reveal the stereotypes they applied during the decision-making process. Try to
label them and, as a group, search for their sources and the reasons for their existence. Emphasise
the fact that the decisions we make are different when we have only partial information (which
was the case in both groups). Draw attention to the fact that it is dangerous to generalise based on
one bad experience and then apply this past experience to an entire group.
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Should a situation occur when a pupil receives Worksheet A but refuses to complete the
assignment using only the list of provided categories of people, it is not necessary for that pupil to
continue. He/she is mature and already tolerant enough, and should not be forced to complete
the activity.
WORKSHEET A
You are moving to a different flat in a brand new building and will thus have new neighbours. Of
the following list, whom would you prefer? With whom would you not like to live under the same
roof at all? Prepare a list starting with the most-preferred.










Slovaks
Roma
Arabs
Vietnamese
Africans
Israelis
Jews
Americans
Ukrainians

WORKSHEET B
You are moving to a different flat in a brand new building and will thus have new neighbours.
Of the following list, whom would you prefer? With whom would you not like to live under the
same roof at all? Prepare a list starting with the most-preferred.





An unemployed Slovak from East Slovakia
A Ukrainian family with two children; the father is employed at the local university
A young Roma woman who is studying journalism at the local university
A Jewish family with three children, of which one is mentally disabled
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A middle-aged Israeli man who owns a shop located on the ground floor of the building and
employs one of your relatives
An African woman about whom you know nothing
A group of American students who often have loud parties in the evenings
An older Vietnamese couple
A young Arab woman currently on maternity leave with a two-year-old child

This assignment is extremely appropriate for opening a discussion about the stereotypes each one
of us has concealed within us, as well as about the danger hidden in the generalisations that just
about every one of us makes every day. Although this activity “induces” results and a specific
approach to making observations, it is not damaging. A certain degree of “simplification”, or a
defined “pattern” makes it easier to understand the principle of generalisation, and, in addition,
we all encounter some form of simplification and generalisation in our lives on a daily basis.
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TIME
60’

Roleplaying

TARGET 






OBJECTIVES 


EXPECTED OUTCOMES 
MATERIALS 
SPACE & EQUIPMENT 

Creative solutions
to counter hate
speech

migrants;
teachers
civil servants
teenagers
members of socially disadvantaged groups
representatives of NGO's and migrants' organisations;
to inform civil servants, representatives of NGO's and migrants' organisations
to raise awareness on hate speech
participants informed on methodologies to tackle with hate speech issues
paper, pens and chairs
spacious room according to the number of participants

INSTRUCTIONS
1) WARM UP ACTIVITIES implemented in a circle , having as a goal to break the ice and get the
group to communicate.
2)EXPERIENTIAL ACTIVITY 1 : «I LOOK AT THE SPOT – I LOOK FROM A DISTANCE»
Participants are invited to form a circle and start walking slowly and then faster. At the same time
they are asked to look at something or somebody they find interesting and to move as close to it
as they can and observe it. After a brief observation they should move away, change their position
and observe this object or person from a different distance.
Process: What changes is the main question
Our point view changes. When we see things from different perspectives we see them with a more
open mind!!
EXPERIENTIAL ACTIVITY 2: Participants become journalist and create a newspaper headline by
including hate speech news. Then each participant read to the others the title that he/she created.
Follows a discussion.
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3) DRAMATIZATION ACTIVITY
Scenario: It is night time in Athens. A foreigner walks down the street. Three men in black get
close to him and start punching and hitting him with planks. There are some witnesses. Someone
calls the police.
This scenario is given to participants in written form. After they read is, they choose a role (of the
victim -an Albanian migrant, of the perpetrator - a Greek person, of the victim's friends, of the
perpetrator's friends, of the police and of passersby). Follows a dramatization and discussion on
the behaviours.
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Social and
Communication skills
TARGET 






OBJECTIVES 

EXPECTED OUTCOMES 


MATERIALS 


SPACE & EQUIPMENT 


TIME
170’
Media literacy

migrants and refugees
media representatives
public bodies
teachers
young people
NGOs
Reflection and self-analysis of the specific needs of learners, with
regard to social and communication skills, necessary to act as
Positive Messengers
awareness on online hate speech
ability in the creation of counter- narratives
PPT
Offensive images/printed web posts/printed articles
Projector
wifi

SOURCES: The following activity uses materials that have been produced during the project
RADAR Regulating AntiDiscrimination and AntiRacism (Fundamental Rights and Citizenship
Programme JUST/2013/FRAC/AG/6271 http://win.radar.communicationproject.eu/web/; 20142016) and tailored to the needs of the training activity and divided in 3 activities:
1. IMAGES ANALYSIS
Description:
1. The trainer projects or distributes an offensive image that instigates hatred (example:
an image of migrants on a boat in the middle of the sea with a written text on it that
sais “If they were terrorists? Let's send them back home!”
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2. The trainer distributes a questionnaire to each participant and asks them to observe the
image for a few seconds before starting to fill the questionnaires
3. The trainer distributes white papers and colours to each participant asking them at the
end of the activity and after having discussed the questionnaires to try to design the
projected image transforming it into a positive one.
Questionnaire:
1. CONTENT AND CONTEST:
a) What does the image represent?
b) Describe the context and situation in which the interaction between the parties
(people) takes place.
2. COMMUNICATIVE STRATEGY:
a) What strikes you, catches your attention or impresses you the most?
3. DESIGN
a) Which color appears to be dominant?
b) How does it influence interaction?
4. COMMUNICATIVE STRATEGY
a) What emotions, thoughts and considerations arouses the observation of the
image?
5. DESIGN
a) Which non-verbal elements, if any, appear in the image?
b) How do they interact with the other communicative elements present in the
context?
6. CRITICAL ANALYSIS
a) Do participants use gestures and other non-verbal behaviors that communicate
racism, prejudice, sexual discrimination, alienation, stereotypes, conformism,
generational conflicts, isolation, elitism?
b) What are the social, political and economic attitudes directly or indirectly
reflected?
7. COMMUNICATIVE STRATEGY
a) Are there people (men, women, children) that impress you and / or that you like
best?

23

b) Did the sight of the image evoke moods, lifestyles, comparisons or sexual
allusions?
8. CRITICAL ANALYSIS
a) What impact does this or similar image have on the population of a European
country?
2. POSTS ANALISYS
Description:
1. The trainer projects or distributes an example of a online post from the web that
expresses hate speech
2. The trainer distributes a questionnaire to each participant and asks them to observe
the post for a few seconds before starting to fill the questionnaires
Questionnaire:
1. CONTENT AND CONTEST:
a) What are the main themes addressed in the sequence of posts?
2. COMMUNICATIVE STRATEGY:
a) What strikes you, catches your attention or impresses you the most?
3. CONTENT AND CONTEST
a) Describe the context and situation mentioned in the sequence of posts.
4. COMMUNICATIVE STRATEGY
a) What emotions, thoughts and considerations does reading the sequence of
posts raise?
b) What speech style(s) (e.g. ironic, sarcastic, vulgar, descriptive, aggressive,
playful or other) is (are) used by the author(s) of the sequence of posts(s)?
c) Are there any words or expressions that strike you and/or you like the most?
d) What are the most or the least explicit signs and meanings that emerge from
the sequence of posts?
5. CRITICAL ANALYSIS
a) Does the sequence of posts directly or indirectly convey racism, prejudice,
sexual discrimination, alienation, stereotypes, conformism, generational
conflicts, isolation, or elitism?
b) What are the social, political and economic attitudes directly or indirectly
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3.

1.

2.

3.

reflected in the sequence of posts?
b) What are the effects that the sequence of posts can generate in a country’s
culture and society?
c) What would you change in the words, expressions or arguments used in the
sequence of posts?
NEWSPAPERS ANALISYS
Description:
1. The trainer projects or distributes an example of a newspaper article that instigates
hatred
2. The trainer distributes a questionnaire to each participant and asks them to observe
the article for a few seconds before starting to fill the questionnaires
Questionnaire:
Title analysis:
a) What are the words / categories (eg Muslim / black / immigrant / foreigner etc.)
through which the people in this title are described / labeled?
b) To which natural collection (religion / 'race' / ethnicity / nationality) belong
these words / categories)?
c) What stereotype or prejudice emerges from the words / categories used in the
title (eg Muslims are violent)?
d) Which qualitative adjectives are linked directly to the category that labels the
individuals mentioned (eg Islamic extremist)?
Article content analysis:
a) How the individuals mentioned in the title are classified / categorized; in other
words: with which words are classified in the main text of the article?
b) Which qualitative adjectives are linked directly to the category that labels the
individuals mentioned (eg Islamic extremist)?
Exercise:
a) How would you rewrite the title so as not to convey stereotypes and prejudices?
b) Add any other comments that you consider relevant and important

Discussion: After each questionnaire trainer and participants discuss the shared materials and
answers.
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TIME
150’

BECOME ACTIVE
Discrimination

TARGET 






migrants and refugees
media representatives
public bodies
teachers
young people
NGOs

OBJECTIVES 

to test the acquired skills of the participants
to introduce the No Hate Speech Movement of the Council of Europe
and its objectives and activities

EXPECTED OUTCOMES 

To analyse pre-existing tools produced to counter hate sp’eech and
discrimination;
To create new tools that will support all Positive Messengers to play
their role actively





MATERIALS 



SPACE & EQUIPMENT 


PPT
Bookmarks manual
We Can manual
Projector
wifi

INSTRUCTIONS
The trainer introduces the No Hate Speech Movement and its objectives and activities followed by
examples of hate speech and narratives (the concepts of counter-narratives and alternative
narratives). During the second part of the activity the trainer introduces the manual "WE CAN"(
https://www.coe.int/en/web/no-hate-campaign/we-can-alternatives)
and implements some
practical
exercises
on
countering
hate
speech
contained
in
the
Bookmarks(https://rm.coe.int/168065dac7) of the Council of Europe.
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Some examples of activities from the Bookmarks related to the issue that could be implemented
and adapted are:


Checking the facts (page 55): Participants are asked to act as ‘researchers’ for politicians
on the issue of online hate speech targeting migrants, refugees or minorities. They consider
the reliability of information posted online and develop strategies for their own practice.
Online participation (page 83): This activity helps participants to think about the way they
use the Internet and how they participate online. Participants will identify and scale their
level of online participation and also plan what kind of role they would like to have online
in the future. Participants also learn how to address hate speech and how to protect
human rights online in a more effective way.



Our rights online (page 87): Participants are introduced to the Guide to Human Rights for
Internet Users. They have to analyse key messages and statements of the Guide and to
reflect on its application in daily life



Wear and share (page 135): Participants fill out a diagram to show their preferences in
sharing particular information online and discuss ways of being more cautious when
sharing personal information online.



Reading the rules (page 102): Participants discover the terms of use or community
guidelines of a website and take steps to report inappropriate content to the website.
Participants also discuss what the advantages and disadvantages of reporting are,
particularly in relation to the possibilities of Web 2.0.



Talking it out (page 117): The activity uses a ‘fishbowl discussion’ to explore common
prejudices about particular groups in society, and engages participants to think critically
about commonly held beliefs and develop arguments against hate speech.
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TIME
120’

Deontology or political
correctness?
TARGET 






OBJECTIVES 




EXPECTED OUTCOMES 




Intercultural
learning

students, young people
media representatives
representatives of public bodies
representatives of NGOs
teachers
representatives of private companies
To confront general knowledge about hate speech
Asses the level of empathy, understanding and confrontational attitudes
Provide up-to-date information about national Hate Speech,
Foster critical thinking.
identify Hate Speech in mass media and online social media
Asses levels of Hate Speech
Recognize hidden agendas of haters
Identify and create ways to improve the situation.

MATERIALS 

Handouts produced by the trainer (Annex 2)

SPACE & EQUIPMENT 

Paper sheets, pencils, white board, markers

INSTRUCTIONS
Select from the mainstream media certain topics that could have been presented as Hate Speech,
put them on little hand-outs to be discussed.
SCENARIO:
For the present story you select 5 people to impersonate the characters: child’s mother,
neighbour, teacher, mayor and Member of Parliament. Everybody should try to do its best in the
role, using appropriate language for the impersonated character:
A child in the father's care has died from a combination of malnutrition and TBC. The child's
mother went to work in Germany. The father was alcoholic and lived in social help.
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The child's mother gets contacted by phone:
- The father was abusive ever since she was in the country. Sends home some money, but she
prefers to save it, she does not want the father to destroy her efforts. She wanted to bring the boy
to Germany when he was to turn 18 years old.
A neighbour:
- His father beat the child and forced him to work in his place in the yard (he broke wood, etc.). In
the past three weeks, he never saw the boy’s father sober. Once, he caught the father as he tried
to steal a hen from his yard.
Child Teacher:
- The boy was a problem kid, violent with classmates. He came from a very poor family. One winter
he came to school with no jacket on him. He was not interested and had very bad grades. I never
saw his father.
Mayor:
It is serious what happened in the locality! Poverty bring only problems to the honest inhabitants
of the locality. The image of our village will suffer.
Parliamentary:
The Frămanca case clearly shows that we should fundamentally reform the social aid system,
meaning that aid is given for a shorter period of time. If the father had not allowed himself to live
well off social benefits, he would have worked, and that would not have happened. Moreover,
social supported persons should lose any financial support from the state when they find
themselves drunk or drugged. The case is not unique. I still know of similar stories in the Otravu
and Verişani communes.
Split the remained people into groups of journalist (2 -3 person each) that have to write the story
of Frămânca case.
DISCUSSIONS:
Produced articles are read to the whole assembly and debriefing takes place in order to analyse
the hate speech scale contained in the different produced texts.
Differences are marked on a storyboard in order to be seen during the whole training.
Conclusions are drawn about the media impact on hate speech.
Resource: Divers Association
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How do we recognize
HateSpeech

TARGET 






OBJECTIVES 



EXPECTED OUTCOMES 




MATERIALS 
SPACE & EQUIPMENT 

TIME
120’

Discrimination

students, young people
media representatives
representatives of public bodies
representatives of NGOs
teachers
representatives of private companies
Confront the participants with relevant terms and discourses in the
public space
Asses the level of understanding of Hate Speech
Address the need to recognize in due time the hate speeches in
public space and confront them properly
Identify hate Speech
Identify the prejudices in our own societies
Confront Hate Speech with adequate methods
Offer support to those that are victim of hate speech
Hand out: examples of hate speech from online comments
Paper sheets, pencils, marker, hand-outs

INSTRUCTIONS
The trainer will present the game of tree (source: Bookmarks- manual for combating online Hate
Speech through human rights education 2016, CoE), that means that every small group will have to
draw their own tree of hate in order to recognize the roots of pre-existing prejudices in the
societies.
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SCENARIO:
The trainer chooses examples of hate speech from online comments – written on hand-outs
(Annex 9):
“Allah - diabolical invention, mosque is the temple of hatred. The place of Muslims is not in
Romania.”
“All Islamists are terrorists, and all Arabic cloaks must be destroyed.”
“Transsexuals are anomalies of nature! Their place is not between us.”
“The Roma are jealous criminals. Steal and lie. You should be re-educated in special centers.”
“Here the Romanians are masters. The Magyars steal Transylvania. Out with the bozgors from the
country!”
Five groups of 6 members are formed; they will receive one hand-out containing one hate speech
sentence. The groups are supposed to identify the roots of hate speech to the given example and
draw a tree with its ramification: channels of communication, instigators, and possible bad or good
outcomes.
DISCUSSIONS:
The results are presented to the whole group and discussions are encouraged to identify also the
consequences and the communication channels that spread hate speech in society.
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A refugee’s story. Hate
Speech and Genocide in
Rwanda
TARGET 







OBJECTIVES 
EXPECTED OUTCOMES 

MATERIALS 


SPACE & EQUIPMENT 

TIME
35’

Storytelling

Organisations working with refugees
Teachers
Teacher trainers
Student teachers Local Authority Education Depts
Parents
Curriculum support
Online providers
Deeper understanding of a notorious example of hate
As emotional as they were intellectual. A way for people in a
relatively secure and prosperous country to get some kind of
understanding of what it is to be a refugee and how genocide
begins with words
Leaflet about the work of the speaker
PPT
Meeting room, projector and laptop

INSTRUCTIONS
Describe the activity as a possibility to invite guests and the type of discussions that could be
addressed:
This activity is an opportunity to invite a guest speaker, perhaps from an advocacy organisation,
with a strong refugee story to share with the audience.
Speakers can tell their own story, their family’s story, and include the bigger picture (statistics,
quotes, history, etc).
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Discussions can include:
Questions & answers relating to their own story
Discussion about the wider picture (geopolitical, etc)
Audience participants to make links to their own lives (do they have a migrant background, or a
relevant family history, or do they have friends/acquaintances who do)?
We recommend splitting the audience into groups of 2 -4 for group discussions.
Source: Eric Murangwa, Survivors Tribune http://www.survivorstribune.org/
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TIME
150’

Workshop on Difficult
Conversations

TARGET 







OBJECTIVES 





EXPECTED OUTCOMES 





MATERIALS 



SPACE & EQUIPMENT 


Media literacy

Organisations working with refugees and their staff
(Administrators, Communications directors, Social media
manager, Community engagement officers)
Teachers
Teacher trainers
Student teachers Local Authority Education Depts
Parents
Curriculum support
Online providers
To gain greater understanding of the psychology behind hate speech
To learn some specific communication skills to engage with
hostile people or people holding racist/ islomophobic/ antisemitic/
homophobic/ sexist views and try and defuse hate speech, by trying
these people to reflect rather than antagonise or alienate them
To differentiate between various target groups
To facilitate community engagement and communications strategies
To have increased confidence in engaging with and combating online
hate
To be able to deploy more effective strategies to engage with and
counter online hate
To gain an appreciation of the need for smart thinking faced
with organised and well resourced online distortions of truth
To be able to distinguish between specific fields of participants
To spread positive messages to counteract hate speech
Interactive PPT and audio with transcript
Flip charts (optional)
Post-its (optional)
Room
Laptop and projector with internet, with sound & speakers
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INSTRUCTIONS
This creative tool can be followed by an individual (on their own, in front of their laptop) or in a
small to medium group (recommended maximum 20).
Set up:
1. Show the PowerPoint on a screen (with sound enabled)
2. Print copies of the transcript.
Ensure there is internet access.
Instructions:
1. Play the PowerPoint, slide by slide.
2. Listen to the audio.
3. Follow the instructions on the screen and highlight key points on your printed transcript
(the PPT will guide you).
Key moments:
 Slide 3 (Audio clip 2): look up the concept of “echo chamber” online
 Slide 8 (Audio clip 3): take time to answer the questions about the two key concepts and
“getting the dynamic right”
 Slide 9: look at the National Conversation reports on attitudes towards migration across
the UK
 Slide 10 (Audio clip 4): understand what research this technique is based on.
 Slide 11: explore the target audience “spectrum” – think about how to use this in your own
context.
 Slide 12: check the audio to compare your predictions.
 Slide 14 (Audio clip 6): predict Arun’s answers before listening to the audio
 Slide 15 (Audio clip 7): series of questions on facts vs stories.
 Slide 17 (Audio clip 8): identify key advice given in the audio clip.
 Slides 18-19: review the key pieces of advice
 Slide 20 (Audio clip 9): understand why this technique works.
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Possible activity extensions:
 Discuss the above training in small groups, or in a plenary. Do you agree with the
techniques and the principles? What are your experiences of this approach? How could
you make it work in your context? Can you see any challenges? Is there anything here that
surprises you?
 Conduct research into projects which have already used these techniques (see slide 9:
National Conversation reports; LA Leadership Lab; Fear and HOPE). Watch this video to see
Difficult Conversations techniques in action:
https://www.youtube.com/watch?time_continue=305&v=_tdjtFRdbAo
 Brainstorm ways of implementing these techniques in your context. You could start by
identifying your target audience using the spectrum slide.
 Create role plays to practice these techniques (face to face).
 Create online forum role plays to practice these techniques in an online context.

Source: Hope Not Hate: http://refugeeweek.org.uk/the-secret-to-having-difficult-conversations/
Video link to these techniques in action:
https://www.youtube.com/watch?time_continue=305&v=_tdjtFRdbAo
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Recipe for Tolerant Online
Environment

TARGET 






OBJECTIVES 


EXPECTED OUTCOMES 



MATERIALS 
SPACE & EQUIPMENT 

TIME
30’
Summarizing
exercise

migrants and refugees
media representatives
public bodies
internet providers and ICT companies
young people
NGOs
To summarize what was learned in an engaging way, using cooking
recipes as a metaphor for social solutions.
To create positive (counter) content and join the Positive Messengers
Coalition.
Summarize what was learnt;
Produce positive content;
Manifest oneself as a Positive Messenger
Sheets of paper and markers
Room

INSTRUCTIONS
At the end of the training activities ask the participants to create their own positive narrative.
Divide participants into small groups (if they have not been working into small groups). Instruct
them they have to present their recipe for tolerant online environment, using the following model
of for recipe description:
 Recipe Title:
 Ingredients needed:
 Special flavours:
 Preparation:
 Cook’s tips:
Here is an example from the Sofia training:
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Recipe: Hate-Free Digital
Ingredients: Good quality free broadband access; a handful of committed outspoken volunteer
observers; 3-4 media outlets willing to cover positive counter-narratives; personal testimonies of
OHS targets, to taste.
Special flavours: Attract public figures as positive messengers
Preparation: Every time an event stirs OHS, the volunteer observers alarm the media outlets to
publicize and report, which leads to reaction on the part of the law enforcement officers. At the
same time, OHS targets are identified and both offered emotional support and sharing their stories
and counter narratives.
Cook’s tips:
Let good ingredients speak for themselves, don’t overcook/overflavour the authentic stories.
A truly good cook doesn't need a lot of fancy equipment, just commitment and courage.
…but mistakes are part of the process. Learn and go on.
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TIME
60

Workshop – Reading the rules

TARGET 



OBJECTIVES 


EXPECTED OUTCOMES 

Media literacy

media representatives
young people
NGOs
To understand ways in which certain web pages regulate offensive
content in their internal rules
To examine the terms and conditions of some popular websites
To discuss the effectiveness of using online reporting mechanisms
- raise awareness of the internal rules of popular web sites and
the often very loose regulation of the offensive content, including
hate speech

MATERIALS 


Questionnaire on the pp 106-107 of Bookmarks manual,
Powerpoint presentation

SPACE & EQUIPMENT 

Pens, mobile phones or computers with Internet access

INSTRUCTIONS
Source:
Bookmarks – A manual for combating hate speech online through human rights education. Revised
edition, 2016; available at: https://rm.coe.int/168065dac7 pp. 102-107.
Instructions:
1. Ask if anyone has ever read the internal rules of websites they use (which usually appear at the
bottom of the site) and if anyone tried to report abusive comment or post to the website owner.
2. Explain to the participants that there are three layers of rules which apply on the websites we
use on our daily basis. These are international law, national laws and terms and conditions set by
the websites. Because websites are owned by private companies, terms and conditions of each of
them differentiate to a large extent so it is difficult to detect which content would be marked as
offensive, defamatory, or containing a hate speech or other inappropriate content.
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3. Divide participants into small groups (number of participants per group depends on a number of
participants in the training) and give each participant or a group a questionnaire.
4. Give each group names of few different popular web pages they use on a daily basis (news
channels, social media, instant messaging clients, sites for online shopping etc.). Tell them to
search the terms and conditions and community guidelines of the given sites and to try to examine
if and how the offensive/containing hate speech/inappropriate content is regulated.
5. Give them time to fill out the questionnaire and tell them to note their observations.
6. Each group should discuss their answers and conclusions reached in the public.
7. If there is additional time left after the discussion, try to report together inappropriate content
to the administrator. You can use tools available on the websites you previously searched or find
the ones which can be used to report inappropriate content in your country. (Some examples:
https://www.nohatespeechmovement.org/hate-speech-watch/report/submit
,
http://www.dostajemrznje.org/ (Croatia), https://www.csi.hr/ (Croatia)).
Questionnaire (from the Bookmarks manual):
1. How easy is it to find the Terms and Conditions (T&C)?
Very easy/ Quite easy / Difficult / Very difficult
2. How easy is it to understand the T&C?
Very easy / Quite easy / Difficult / Very difficult
3. Is it clear what you can do to make a complaint?
Very clear / Quite clear / Not very clear / Very unclear
4. Is it clear what they will do when they receive a complaint?
Very clear / Quite easy / Quite difficult / Very difficult
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Hate speech
5. Is there anything in the T&C which relates to hate speech?
Yes / No / Not sure / Something else
6. Is cyberbullying mentioned?
Yes / No / Not sure / Something else
Inappropriate content
7. Do the T&C say anything else about inappropriate content, for example, is pornography allowed
on
the site?
Yes / No / Not sure / Something else
Community guidelines
8. Does the website include anything else which tells you what kind of content is encouraged? For
example, a brief statement in a more accessible place, something in the ‘About us’ section,
‘Posting
guidelines’, or something else?
Yes / No / Not sure / Something else
Discussion: Do you think the internet is well regulated? Do you think that online reporting
mechanisms are helpful? Who bears the responsibility for illegal content online? What is the role
of international, state and non-state actors in this matter and can you name some of them (e.g.
public prosecutor, non-governmental organisations, international bodies, private companies)?
Would you report abusive comment or posts in the future? What about free speech? What would
you suggest for the improvement?
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TIME
90’

Public interest or the interest of
the public?
TARGET 






OBJECTIVES 






EXPECTED OUTCOMES 



MATERIALS 


SPACE & EQUIPMENT 



Summarizing
exercise

students, young people
media representatives
representatives of public bodies
representatives of NGOs
teachers
representatives of private companies
To understand the differences between the two terms
To allow critical thinking to assess situations and conflicts in real life
conditions
To summarize what was learned
To be able to create counter speeches against hate speech
Have courage to address hate speech in their private lives
To create positive (counter) content and join the Positive Messengers
Coalition.
Summarize what was learnt;
Produce positive content;
How to engage in personal fights against Hate Speech
Power Point hand-out (Annex 6)
Hand out – mainstream media examples (Annex 7)
Projector,
Paper sheets,
Sheets of paper and markers
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to write a counter hate text to the one received.
The hand outs (annex 7):
"And I'm a racist pig. For me, the best gypsy is the dead! Because you still love the Gypsies, I wish
you to do everything they can best: to break in your house, to rape your wife and girl, to steal your
card, to spit on you and to beat you when you do not give up your parking space, to steal and
dismantle your car, to get in touch with them and to put their music at maximum, to pocket your
child at school, to take up
your child's faculty, just because they have a gypsy certificate! If I forgot something, I wish you to
enjoy all the other beautiful gestures the Gypsies can do! "(Ion Luchian, former local councilor
Mahmudia)
"Romania is in the 27th year of demographic decline and soon will not pay any pensions, it will not
have anyone who feeds the fund. Meanwhile, we are struggling with dilute disinfectants, the mafia
and offensive of LGBT organizations, who do not just want to decriminalize (they received it right
after the 90s), tolerance (it was given, no one denies the right to have relationships and to show
them in street parades), recognition (they have it, and at the artistic level, in full!), but they will,
for some years, also have gay marriage and adoption. That means children raised in the spirit of
homosexuality, and so, sooner, a lower birth rate. Until the total extinction, God knows ... Maybe
with yet another little effort, little by little. But until then, 3 million signatures supporting the
traditional family were deposited yesterday at the Parliament Palace in a desperate attempt to
save something. E - who knows - the ultimate gesture of the majority of the fertile before it is fully
absorbed by the demands of a sterile minority "(Olivia Steer, anti-vaccine activist)
"The Congo's Gallery is called Monkey Queue. At the entrances to the stadium where the match
was held, there was a tail of monkeys, you did not see that. "," Everybody's hand, for the anthem
of Congo. Come on, all the monkeys in the fur! "(Daniel Buzdugan and Mihai Morar, Radio Zu)
DISCUSSIONS:
Present the results and discuss the transformations of the hate speech in meaningful messages of
tolerance and acceptance.
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TRAINING EVALUATION
QUESTIONNAIRE
TEMPLATE
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TRAINING EVALUATION QUESTIONNAIRE TEMPLATE

Evaluation of the training programme
QUESTIONNAIRE
The questionnaire intends to collect assessment elements regarding the achievement of the
learning objectives of the training in which you took part. The collected information will contribute
to the evaluation of the activity, as well as to the improvement of future training opportunities.
Below a list of the aspects requiring a feedback:
 preparation and preliminary information
 training contents
 organization and trainers
 perspectives
 atmosphere
 overall evaluation
In order to provide your personal assessment for each of these areas, please answer to the
following questions. Under each multiple choice question is possible to comment on the given
evaluation.
Please express freely your opinion, which we believe to be sincerely useful for the improvement of
the quality of the training course and the whole sector.

THANK YOU
GENERAL INFORMATION
Place of the training

date

_____________________

INFORMATION ON THE PARTICIPANT (discretional)
Gender
M  F 
Professional activity___________________________________________________________________________
Previous experiences (training courses, events, etc.) related to hate speech, human rights
and Media Literacy speeches _________________________________________________________________
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1 – PRELIMINARY ACTIVITIES
The activities carried out for the organization of the training - as well as the organizational
and logistical information provided - have been exhaustive and useful
1


Suggestions / Feedback

2


3


4


_________
________________________________________________________________________________________
2 – TRAINING CONTENTS
The contents of the training were coherent with the stated general objectives, as well as complete and
updated

1

Suggestions / Feedback

2


3


4


_________
________________________________________________________________________________________
3 – ADOPTED TOOLS AND METHODOLOGIES / 1
The methodology adopted to facilitate learning, particularly in relation to the presentations made, to
the proposed exercises and shared experiences, was efficient and able to involve actively the
participants

1


2


3


4


Suggestions / Feedback
_________
________________________________________________________________________________________

4 – ADOPTED TOOLS AND METHODOLOGIES /2
The exercises and group work proposed by the trainers helped the participants to get a deeper
understanding of the materials provided and the ultimate meaning of the project itself.

1


2


3


4


Suggestions / Feedback
_________
________________________________________________________________________________________

5 – ADOPTED TOOLS AND METHODOLOGIES /3
The use of creative ways to engage participants in the role of Positive Messengers has been
effective and enjoyable

46

1


Suggestions / Feedback

2


3


4


_________
________________________________________________________________________________________

7 – TRAINER: NAME OF THE TRAINER (trainer 1)
The trainer was prepared and able to clearly communicate the contents of the different sessions,
taking into account the differences among the participants and using appropriate case studies /
examples

1


2


3


4


Suggestions / Feedback
_________
________________________________________________________________________________________
8 – TRAINER: NAME OF THE TRAINER(trainer 2)
The trainer was prepared and able to clearly communicate the contents of the different sessions,
taking into account the differences among the participants and using appropriate case studies /
examples

Suggestions / Feedback

1


2


3


4


_________
________________________________________________________________________________________
9 – TRAINER: NAME OF THE TRAINER (trainer n)
The trainer was prepared and able to clearly communicate the contents of the different sessions,
taking into account the differences among the participants and using appropriate case studies /
examples

Suggestions / Feedback

1


2


3


4


_________
________________________________________________________________________________________

11 - ATMOSPHERE
During the work sessions, it was possible to work collaboratively, exchange opinions and
learn reciprocally from the present colleagues

1


2


3


4
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Suggestions / Feedback
_________
________________________________________________________________________________________
12 - PERSPECTIVES
Do you think that the training has paved the way for further development of initiatives,
projects, creative sessions, etc., to counter Online Hate Speech ?

Suggestions / Feedback

1


2


3


4


_________
________________________________________________________________________________________

13 – OVERALL EVALUATION
Does the training respected your initial expectations?

1


2


3


4


Suggestions / Feedback
_________
________________________________________________________________________________________
Would you be interested in participating in other courses on the same issue in
future?
 Yes

 No

Would you recommend to one of your colleagues to attend this seminar?

 Yes

 No

Proposals and suggestions for further trainings:

Thank you!
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USEFUL LINKS
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USEFUL LINKS
Council of Europe
- WE CAN! Manual – https://rm.coe.int/168070e3d3
- Bookmarks - http://www.nohatespeechmovement.org/public/download/Bookmarks_online.pdf

EU Projects
POSITIVE MESSENGERS:
 Comparative report:
https://positivemessengers.net/images/library/pdfs/comparative_report-1.1.4.09.pdf
 UK training materials: https://www.languagescompany.com/pmdownloads/
 Produced materials: https://positivemessengers.net/en/library.html
RADAR (Regulating AntiDiscrimination and AntiRacism) - JUST/2013/FRAC/AG/6271):
 Guidelines:http://win.radar.communicationproject.eu/web/wp
content/uploads/2016/11/RADAR-Guidelines-EN.pdf
PRISM (Preventing Redressing & inhibiting hate Speech in new Media):
 Educational Toolkit http://www.prismproject.eu/wpcontent/uploads/2016/09/prism_educational_toolkit_for_working_with_young_people_m
ay_20161.pdf
eMORE - Monitoring and Reporting Online hate Speech in Europe:
 Website: https://www.emoreproject.eu/

No Hate Speech Movement
PREZI
 Introduction to No Hate SPeech Movement by Balint Josa
DEFINITIONS
 The Council of Europe’s work on Hate speech
 CM(2015)74-addfinal 19 May 2015 “The fight against violent extremism and radicalisation
leading to terrorism” - Action Plan
 ECRI GENERAL POLICY RECOMMENDATION N.15 adopted on 08 December 2015
VIDEOS
 Official Campaign Video
 How to report at the Hate Speech Wacht - No Hate Speech Movement
 REACT TO HATE SPEECH !
 HOW TO REACT TO HATE SPEECH!
 No Hate Ninja Project - A Story About Cats, Unicorns and Hate Speech
 No Hate Speech Movement - Short Movie
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We CAN! Camaign - No Hate Speech Movement

THE CAMPAIGN







The Campaign Platform
The Online Activists
Hate Speech Watch
The Blog
Action Days
Visual, Materials and Videos

MANUALS
 Bookmarks
 We Can! Alternatives
 Compass
 Compasito
 Gender Matters
 Education for Democratic Citizenship and Human Rights Education (EDC/HRE)
 Educational Pack

OTHERS
Camden Principles on Freedom of Expression and Equality:
http://europeanjournalists.org/mediaagainsthate/camden-principles-on-freedom-of-expressionand-equality/
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Coalition of Positive Messengers to
Counter Online Hate Speech
www.positivemessengers.net

